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COOKIE POLICY
What are cookies?

Cookies are small files that allow our website (or mobile app) to collect and store some personally unidentifiable data on
your device used for web browsing. Cookies allow us to improve your customer experience by being informative, personal
and user friendly and therefore cookies enhance the features and functionality of our website. We may give permission
to third party organisations to also place cookies on our website.

How do cookies work?

Our website can send cookies to your browser, it may then be stored on your device’s hard drive and can be accessed by
our web server. The cookie data can then be retrieved and can allow us to customise our website and services accordingly.
It is important to emphasise the fact that cookies do not collect any personal data stored on any devices. Cookies,
however, may collect (personally unidentifiable) data about your online behaviour, such as your IP address, the third-
party website you arrived from to our website.

How do we use cookies?

e To improve the functionality of our website, for example, for us to see how the product selection and booking
process can be enhanced to offer a better experience

e To improve the performance of our website, for example, to see the number of visitors we get a day and the
time they spend looking around or actually sending us an enquiry, the part of the day we have received the most
visitors / enquiries, this is also important for us to understand how our search engine optimisation and on-line
advertising is to be adjusted

e To feature and highlight the most suitable offers to you, for example, by understanding with the help of the
cookies what type of accommodation and/or board basis you prefer

e To improve and customise our on-line advertising campaign, for example, to be able to feature the products
most likely to be of your interest while using social media or third-party websites

In line with all of the above it is of primary importance for us to be able to measure whether our product development is
in the right direction or if it is time for us to change / diversify. Furthermore, it is significant to know whether our marketing
communication, including the on-line advertising is effective and/or in accordance with the trends, customer demand and
satisfaction.

How to control and delete cookies?

In all browsers (Chrome, Edge, Internet Explorer, Safari etc.) there are settings allowing you to enable or disable or even
delete cookies. However, it is important to note that by deleting cookies our website may not function properly and you
may not be able to make full use of it. Most browsers are set by default to notify you of use of cookies on a particular
website, which usually appear in a pop-up window as soon as the website loads the first time. Our website does offer you
these options by the form of a pop-up, you can always:

e read our Cookies Policy from the link in the pop-up
e click Accept in the pop-up or simply continue browsing (with either of these options you accept our Cookie Policy)

e click Disable Cookies (and agree that some of the services of our website may be reduced or unfunctional)

Further information / useful links about Cookies: NetTours Limited
e http://www.allaboutcookies.org Company registration number: 10865881
h X li hoi k VAT registration number: (GB) 280 6038 12
* ttp://www.youronlinechoices.com/uk/ Trading / postal address: 10c Church Street / Basingstoke / Hampshire / RG21 7QE
e https://www.youradchoices.com/ Registered address: Odd Fellows Hall / 118b Oxford Road / Reading / Berkshire / RG1 7NG
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